Smt. T. S. R. Commerce College
Managed by North Gujarat Education Society, Mumbai
NGES College Campus, Rajmahel Road, Patan-384265
Affiliated to Hemchandracharya North Gujarat University, Patan

Questionnaires for Students’ Satisfaction Survey: 2020-21

Part-I: Students Satisfaction Survey Analysis
(Survey about teachers)

1. College Name: Smt. T. S. R. Commerce College,  Patan

2. Gender: Male ] Female 3 Transgender ]

Male 137
Female 127
Other 0
Total 264
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In which class do you study?
il sl adiui veay 53 H17
B.Com. VI Gujarati [__]

M.Com. IV l:

B.Com. VI English [_]

B.Com VI Guijarati 209
B.Com VI English 40
M.Com IV Guijarati 15
Total e _ 264
Class
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4. Medium of Instruction - English[__]  Gujarati [

Gujarati [ 224 |
English i 40 |
Total — 1 284

Medium of Instruction

Gujarati English



5. How much of the syllabus was covered in the class in the semester?

160
140
120
100
80
60
40
20

ANl <2l 32 Al veAUsH U] Acuui viell sAl?

4- 85 to 100% 155
3-70to 84% 88
2- 55 to 69% 18
1-31 to 54% 03

0-Below 30% 0

Total 264

Syllabus Covered In the class
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6. How well did the teachers prepare the content for teaching?
RQaslA Qe 1 aupll el wdl Ad daue s3l2

Thoroughly 3yl 3ld 163
Satisfactorily AAMSIRS 86
Poorly «014] 12
Indifferently Gel{lotcttell 3
Won't teach at all 5] 2lluictell 0
Total 264

Teachers' Preparation
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7. The teacher’s approach to teaching can be best described as

Raset Qe ot v@atHa Are fld acidl asiu o,

140
120
100
g0
60
40

20I

Excellent Grin

. er
Very good bjol ¥ o
Good uY ) 25
Fair cltesofl 04
Poor ol 0
Total 264

Teachers' approach to teaching

57

25
C—
ien] et ///’

0

Excellent
Gy

-y

Verygood  Good %23 Fair digell poor o166
Yol U2




8. Fairness of the internal evaluation process by the teachers.

Ratdl sirt sl wadl UidRs yeaist yBa

Always fair $R2li atoll 105
Usually fair #tited 3l aueoll 51
Sometimes unfair sd1s Ao 11
Usually unfair Mt 3la 2ioa2ll 6
Unfair 242092

Total 2584

Internal Evalution Process
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9. Was your performance in assignments discussed for better improvement?
Bt A AAEsN2H LRl yedotell R0 uizeu HE Ay a8 scll?

Total

Always &1l 172
Most times 32l e 58
Sometimes sURS 19
Occasionally S48 YAOWULc 1
Never s ol 4

264

Discussion for better Improvement
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10. The institute takes active interest in promoting student exchange, off-campus and extra-
curricular activities for students,

Wt Qrauell @AM, 3hud oslk A QeaelRA W auriel yg(QAa
WG scuHl UG 4 A R,

Always $R02ll 195
Most times xal & 39
Sometimes 5135 18
Occasionally 8125 YJoWUL 10
Never sal?2L o1 2
Total 264

Student Exchange, Off Campus & Co-
curricular Activities
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11. The teaching and mentoring process in your institute facilitates you in cognitive, social
and emotional growth.

d] izl Qe A Hvledet UBAL dHA stet UBAAMS, BURBS AXY

allcloilcdls (sl HEE3U Al B.

Always &1l 199
Most times H2L eud 47
Sometimes &R 1
Occasionally 528 Yudlutel 5
Never gl (3 2
Total 264

Teaching & Mentoring Process
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12. The institute provides multiple opportunities to learn and grow.
Qe ollwa uUa @sua 12 aell dsl ydl wsd 8.

11

Strongly agree ¥YEl At

171
Agree ¥l 80
Neither agree nor disagree o ¥l ¥ of WA
Disagree AUl 3
Strongly disagree qY@l A¥Hd
Total 264

Opportunities to Learn & Grow
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13. How satisfied you are with teachers inform you about your expected competencies,
course outcomes and programme outcomes regularly.

amdl 2B A suasH, BeAASUA URRIN A YaUHetl R Qa3
Blaidl %eud 3. dil ol eeu Adgre ¥l

| Very satisfied Yol % A 188
| Satisfied Ucfr2 60
| Neither satisfied nor dissatisfied ot cl e 3 AU
i i

| Very dissatisfied Yot % BRG2

| Total 264

How satisfied you are with teachers
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14. Your mentor does a necessary follow-up with an assigned task to you.
AHRL HTESS el QWA 511 U HAAU (WU 53 .

Every time €2 dud 190
Usually e 51
Ocassionally/Sometimes BRUR / s 16
Rarely @l % 5
| don't have a mentor  Ht3l W 516 1oledls otell 2
Total 264

Follow up with an Assigned Task
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15. Do you agree with the teachers always demonstrate the concepts by providing examples.

Rasl 02U GelgN YL Wislol vaucll e20A B 9 il Mt ¥1?

Strongly agree AYEl Ax 191
Agree UHcl 53
Neither agree nor disagree ot ¥Mdl & of UUHA 13
Disagree ¥ Hd 3
Strongly disagree AYQl WM 4
Total 264

Demonstration of the concept by
giving Example
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16. The teachers identify your strengths and encourage you with providing right level of
challenges.

@&l drdl Aol LUAON B e 20921 2ctell USHLA YELel el HIS cHal
NURA 52 B,

Fully dydl {ld 200
Reasonably atesofl 48
Partially wi(@s da 7
Slightly 4&° 4
Unable to AyHd 5
Total 264

Providing Rigth level of challanges
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17. Teachers have ability to find out your weaknesses and help you to overcome them.
Qs WA IRl setous AU HA AMA £ UL AMLE UsLA selle{l

M B,

Fully 3y Ad 181
Reasonably csoll 48
Partially 2i@s 3la 19
Slightly 43 9
Unable to uel 7
Total 264

Ability to find weakness and help
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18. The teachers use student centric approach such as participative learning and problem
solving methodologies.

Radl usetoll @atal A um set scltoll ugl Dot Rzl 3G 2@
GUAL 52 V.

To a great extent tQll € Yl 185
Moderate A 53
Somewhat §855 {2 17

Very little vjot ¢l

Not at all @age o8l
Total 284

Student centric approach
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19. How do you rate presentation skill of teachers?

dil Qladlell yad@ slacaua yell 9a e sA 92

Excellent Grid 170
Verygood gL u2u 78
Good U2y 15
Fair cugoll 1
Poor 1610 0
Total 264

Presentation skills of Teacher
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20. Do you agree that teachers always encourage you to participate in extracurricular
activities such as N.S.S., N.C.C., Sports, Cultural activities etc?

2 AR AHA Bl 5 @Qatsl $Ral N.S.S., N.C.C., 2, AisAs ugul adlRell

ol&Re{l Ug@AHL edl At HIZ dHal DB 52 B?

Strongly agree JYel Al 204
Agree Hd 46
Neither agree nor disagree ol A3 ¥ ol BAHA 11
Disagree dcd 3
Strongly disagree UYRl HAHA 0
Total 264

NSS, NCC, Sports & Cultural activities
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21. Equal importance is given to develop soft skills and employability skills to prepare you

for the world of work.

512 s2cll dMal QAR scl W2 Ase Wlet wA Awouredl ganc [@Qsutccn 22

UHlel HE el VU AUHL 1A B
To a great extent €l s€ Yl 193
Moderate Ht2auH 54
Somewhat 655 243l 13
Very little vjol 20l 4
Not at all [@Qcget o8l 0
Total 264

Development of Soft & Employability
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22. What percentages of teachers use ICT tools such as projectors, Multimedia, Blog, PPTs
etc. during teaching-learning process?

Rl yBa eM2uet RQasletl decl 25l 25t AUSBI ALt Rell 3
ulpseR, H@HlBa, edoy, MIUld) adlRell Gualol 52 89

Above 90% 159
70-89% 81
50-69% 21
30-49% 2
Below 29% 1
Total 264
Use of ICT Tools
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23. The overall quality of teaching-learning process in your institute is very good.

Ul Rl Aata-ollueusll yBatell Ase 2 spaier vl A9 B,

Strongly agree AYyel 205
Agree M 45

Neither agree nor disagree ol Ul ¥ of WAHA
Disagree A4

Strongly disagree Yol A 1
Total 284

Quality of Teaching Learning Process
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24. How much are you satisfied with the college’s online teaching, online celebration of
various days, e-materials, online internal exam system, online admission process etc.
during Covid-19 pandemic?

5@s -19 Adtuon e@auel R S1Aegell Wletclel Qlate, QRY R cdefl
Aottt Graell, 8-uRAURL, UidBs Belcllol udlaw yeudl, qetctiesot
ya yBau adel dec e 812

Strongly satisfied ol % e 182
Satisfied e 52
Neither satisfied nor dissatisfied ot cl e ¥ uride 21
Dissatisfied 43w 7
Strongly dissatisfied Yol % wiqte 2
Total 264

Online Teaching & Celebration in
Covid-19
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Part —II :
Students’ Feedback about college infrastructure (Year: 2020-21)

Indicate your level of satisfaction with the following facilities provided by the college?
1A% sl Ul Bl A Yoot ol wdtad 2 cdruet Adue] =tz %oud.

satisfied Satisfied | gisagree | Dissatisfied | ds2gres

@ | @AY | qwial | @@Edy) | T

Adly) A | e
Class room 6 | =il

171 65 18 ; 4 284

Administrative office 150 100 3 | 4 | 2 2841
Library 185 57 10 5 6 254
Play ground 154 71 24 9 | 6 284
Sanitation 147 91 14 5 | 6 284 |
Drinking water 145 71 27 10 | 10 | 284 |
Parking 1e8 58 12 2| 4 254 |
Teaching through OHP and |
Blog 187 67 4 2 4 264
Over all infrastructure 165 78 11 5 4 284
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B Strongly satisfied (AYW 2dly) B Satishied (#dAlM)
% Neither agree nor disagree o UMA S ot UHUA B Dicsorichied (2434 )
B Strongly disagree Wy #1314

200 7 10U Se2iog 357

180
160
140
120
100

o58688

Class room
Administrative office
Play pround
Sanitation

Drinking water
Parking

Qverall infrastiucture

Teaching thiough QNP and Blog

S
Signature of Head of the Institute
Principal
8. 7. 8. B. Commserca College
PATAR. 001.G.) 324255



